HIRED HANDS & ASSOCIATES, INC.
	1035 Whippingham Parkway,  Carrollton, VA 23314-3126

Customer Relations:  866-709-5002


CONSUMER/FAMILY SURVEY 

This form should be completed by the consumer, family member, caregiver or significant other.
	Please fill in the circle that matches your rating.
	Very    Good   Average   Poor

Good


	1. How would you rate Hired Hands’ staff in terms of being friendly, courteous and attentive to your needs?
	O         O          O        O        



	2. How well did the job coach listen to your needs and concerns?
	O         O          O        O        

	3. How prompt was the job coach in returning your phone calls?
	O         O          O        O        

	4. How would you rate your training for the job?
	O         O          O        O        

	5. How closely does the job match your vocational goal?
	O         O          O        O        

	6. How do you feel about your wages?
	O         O          O        O        

	7. How comfortable are you in your work environment?
	O         O          O        O        

	8. Overall, how do you feel about the job?
	O         O          O        O        

	9. Overall, how would you rate our services?
	O         O          O        O        


10. Have our services helped increase your independence and self-esteem?___________

If not, is there anything you wish we had done?___________________________________

_____________________________________________________________________________

11. Do you feel you were kept informed through the supported employment process?


___________________________________________________________________________

12. What did you like best about our services?___________________________________


13. How can we improve our services? _________________________________________

___________________________________________________________________________

Signature:__________________________________     Date:_________________________

Thank you for your input.  Your opinion is valuable in helping us improve our services.

All information on this form is strictly confidential

